My6aunuHan odepra

KomnaHua npegnaraet lNonb3osaTento 3akA0UYMTb [JoroBop HA OKasaHMe NnocpeaHNYecKux mn
TEXHUYECKMX ycnyr (aanee - [loroBop) Ha ycnoBusix HacToawen nybamnyHol opeptbl (aanee - Odepra). C
ncnosnb3oBaHnem dyHKUMoHana https://t.me/unlimit app bot (aanee - Caitt), Monb3oBaTenb MOXKeT
peann30BbIBaTb NpaBa M UCMOJIHATL 06A3aTeNbCTBa, NPeAyCMOTPeHHble [loroBopom.

1. Mpeambyna

Bo nsberkaHue COMHEHVII\;L CTOPOHbI 4OFrOBOPUINCH O HUXKeCheayoLWeM:

1. MNpoponxas ucnonb3osatb CaliT, Monb3oBaTeNb NOATBEPNKAAET, UTO He NpebbiBaeT B COCTOAHUN
3ab1yXKaeHns (CyLLecTBEHHOTO IMB60 HEeCYLLLECTBEHHOMO) OTHOCUTE/IbHO XapaKTEPUCTUK U
$yHKumMoHana CaiTa, ycnosuit [JoroBopa U CBOMX COOCTBEHHbIX AEUCTBUIA.

2. T[Monb3oBaTtesib NOHUMAET, YTO B COOTBETCTBMMU ¢ [loroBopom CanT 419 UCNONb30BaHUA B
YKa3aHHbIX [loroBope uenax npeaocTaBNsaeTcsa «KakK ecTb», BKAtoYasa 6e3 orpaHMyeHuin nobyo
[JOKYMEHTaLMIO, YNyYLLIEHNS U 0OHOBIEHMS. ITO 03HavaeT, 4To KomnaHua morKeT B toboe
Bpems NpekpaTuTb obcnyKmneatb Caur.

3. KomnaHus TaKk»Ke He rapaHTuMpyeT, 4To CalT He coaepKUT OlNDOOK, byaeT yaoBAeTBOPATb
TpeboBaHuMAM MNonb3oBaTens, Uam 4yTo byaeT GyHKUMOHMPOBATL AOXKHbIM 06pa3om npu
NCNO/Ib30BaHMM COBMECTHO C /1l0BbIM APYrMM NPOrpPaMMHbIM UK annapaTHbiM obecrnevyeHmem.

4. Bce pWCKU, CBA3AHHbIE C KaYeCcTBOM PaboTbl U Npon3BoAUTENbHOCTLIO CaliTa, BO31aratoTca Ha
[Monb3oBaTens.

5. KomnaHus ctpemuTca obecneumnTb NoCTOAHHbIM gocTyn K CaiTty. OaHako, KomnaHusa Bnpase
NPUOCTaHOBUTb AocTyn K CaitTy B cnyyae cboes B paboTe uam B cBA3M € 06CNyKMBAHNEM,
CUCTEMHbIMM HapyLleHUAMU B MIHTepHEeTe (B TOM Yncie Ha cepBepe), B caydyae popc—mMarkopHbIX
NN UHbIX 06CTOATENBLCTB.

Komnanusa BCTynaeT B NPaBOOTHOLWIEHUA C MNonb3oBatenem c y4eTOM BbllleyKa3aHHbIX NONIOXKEHUN.
Takne NoNoXKeHUA ABNAOTCA cyuwieCTtBeHHbIMU.

2. TepmUHbI 1 onpeaeneHus

1. Monb3oBaTenb - PU3NYECKOE L0, KOTOPOe Ucnob3yeT CanT 1 3akaounio lorosop nytem
akuenta OdepTbl. Mosb30BaTe b AOIKEH OTBEYATH CIEAYIOLLUM YCIOBUAM:

1. He nmeTb 3aKOHOAATeNbHbIX orpaHquHMﬁ ONA 3aKkntoveHna [Jorosopa;

2. ILl,ef/‘ICTBOBaTb OT CBOEro MMeHN N B CBOUX NHTEpPECax;


https://t.me/inlimit_app_bot

6bITb coBeplweHHONeTHUM.

Komnanuma - OcOO «TpaHcTpeina» Agpec KomnaHum: Kbiprol3ckasa pecnybanka, buLlkek,
JleHWHcKuI paioH, yn Kanbik Aknesa 66 Homep OIPH: 310961-3301-000 MHH: 909710251
CaiT - Beb-cant KomnaHum B ceTm VIHTEpPHET, 4OCTYyN K KOTOpoMy obecneumBaeTcs no agpecy:
https://t.me/unlimit_app bot. Bca uHbopmauus, ykasaHHas Ha CaiiTe, npu3HaeTcs
HeoTbemaemon Yactbto OdepTbl. JocTyn K CanTy NpeaocTaBaAseTCca Ha YCA0BUAX JIMLLEH3UN.

NnueHsus - cnepytowme ycnosus NpeaocTasaeHunsa 4octyna K Canty:

BuAa nnueH3uu: NnpocTas (HEUCKAUNTENbHAA) MLEH3NA.

TeppuTopMA UCNONLb30BAHUA: BECb MUP (32 UCKIIOYEHNEM CTPAH, 3aNpeLLaoWwmX
ncnonb3oBaHue Caiita).

CpOK /IMLLEH3UK: Ha MPOTAMKEHNM BCErO CPOKa CyLLecTBoBaHuA JInuHoro KabuHera.

PaspelleHHbI BUA UCNONb30BaHMA: BOCNpou3BeaeHne rpadmyeckoit n/munm Tekctosom
nHpopmauum Ha 3KpaHe ycTpoiicTea MNonb3oBaTensa ¢ ueabio gocTyna K pyHKkumoHany Canra.

Pa3peLLIEHHbII\;I cnocob ncnosbzoBaHua: Cant AO0NYyCKaeTCcA NCnosib30BaTb C UEIbo 3aKa3a ycnyr
\ KomnaHuu no NMOKYMKe TOBAPOB, @ TAKXKE UHbIX CONYTCTBYHOLWNX YCNYT.

BO3MOKHOCTb Bblgaum cybanueHsnin: NMonb3oBatenb He HagenaeTca NPaBoM BblAaun
cy6MLeH3nit Ha ucnonb3oBaHue CaitTa.

Peructpaums - dyHkumoHan Caita, HanpaB/ieHHbI Ha co3gaHue JinyHoro KabuHeta. Mpoueaypa
Perncrtpaunm 3akntodaetca B BBoge lNonb3osatenem PerncrpaumoHHbIX AaHHbIX. YcnelwHasn
Peructpauusa o3Havaet cornacue (akuent) c OpepToi, u 3akaodeHre Jorosopa mexxay
KomnaHuel n NMonb3osatenem. B npouecce Pernctpaumm Monb3oBaTtenb YKa3blBaeT cneayowme
JaHHble o cebe:

Nms;
E-mail;

Maponb 1 noaTBEPKAEHWE Napona.

ABTOPU3aUMOHHbIE AaHHble - YyHUKaNbHaA napa E-mail-naponb, KoTopasa npucsansaetcs
Monb3oBaTeNto Mo UTOTY NPOXoXAeHUA Pernctpaumm. ABTOPU3aLMOHHbIE AaHHble HEOBX0AMMbI
Ana sxoAa B JINUHbIN KabuHerT.

JInuHbI KabuHeT - dyHKUMoHan CaiTa, YHUKaNbHbIN ANa KaxKaoro Monb3osaTtens, A0CTYMHbIN
nocne Pernctpauuu.

Komucems - MHpopmauma o pasmepe areHTCKOro Bo3HarpaxaeHus, sBaumaemoro KomnaHuen 3a
OKasaHue yc/yru no Nokynke ToBapos. Komuccus ABAAETCA SUHAMUYECKON U MOXKET
n3meHATbcA KomnaHuei B ntoboe Bpemsa. Komunccuna ykasbiBaetca Ha CaliTe, B MOMEHT 3aKa3a
ycayr. Takasa nHdopmauma o pasmepe Komuccumn apnseTca HeoTbeMaeMON YacTbio Jorosopa.



9. CepBMC - OHﬂale-CEpBMC, Hpe,ﬂ,OCTaBﬂﬂeMblﬁ TPETbMUMU NTNUAMU, HE COCTOALWLMMUM B AOTOBOPHDbIX
OoTHowweHuAx ¢ KomnaHuen.

KoHeuHbIM nonb3osatenem CepBuca Ao0MKeH ABNATbCA Nonb3oBaTtenb. ECAM KOHeYHOM Noab3oBaTenem
Cepsuca aBnsetca He MNosb3oBaTeb, a TpeTbe KLU0, To [oNb3oBaTe b rapaHTUPYET HaMume Beex
HeobXoAMMbIX 4OrOBOPOB U COTNaLLIEHUI C TaKMM TPETbUM IMLLOM, B 06beme, 0CTaTOYHOM ANA
3aKOHHOrO ncnosHeHna KomnaHuen obs3atenbcTs nepeg Moab3osarenem.

12. Onepau,vm BO3BpaTa - ,CI,EI\;ICTBMH KomnaHuw, Hanpas/ieHHbIE Ha OCyWleCTB/IEHNE BO3BPATa
Monb30oBaTeENHO BHECEHHbIX AEHEXHbIX cpeAacTs.

3. CpoK geicTeumaA U NopsaaoK pacTop:keHna Jorosopa

1. [oroBop cuMTaeTcaA 3aKAt0UYEHHbIM Ha ycnoBuax OpepTbl ¢ MOMeHTa Permctpaumum
Monb3oBaTens, U AeNCTBYET 40 NOAHOMO UCMONHEHUA CTOPOHAMM CBOMX 065A3aTeNbCTB.

2. [MMpu HapyweHuu Monb3oBatenem ycnosuii Jorosopa, KomnaHua Bnpase B 04HOCTOPOHHEM
BHecyaebHOM nopsaKe OTKa3aTbCA OT UCNOJIHEHUA 0643aTeNbCTB No [JoroBopy (pacToprHyTb
O0roBop B O4HOCTOPOHHEM MOPAAKE), MyTEM NOAHOIO NPUOCTAHOBAEHUA JOCTYNA K JIMYHOMY
KabuHety ana MNonb3oBaTens 6e3 NpenocTaBAeHUA eMy KaKUX-1M60 npeaynpexaeHnin n
yBEAOMNEHUN.

4. BHeceHue nsmeHeHui B Odepty 1 orosop

1. KomnaHwus Bnpase B OAHOCTOPOHHEM MOPSAAKe BHOCUTb M3meHeHusa B OdepTy 1 [lorosop, nytem
ny6avkaumm OdepTbl B HOBOM pefakLumm Ha CaliTe.

2. KomnaHua obssyetca onybankoBaTb HoByto Bepcuto OdepTbl Ha CaliTe He No3aHee A4aThbl
nsganua OdepTbl B HOBOM peaakumm.

3. TMonb3oBaTtenb 0653yeTcA CAMOCTOATE/IbHO, C Pa3yMHOW NePUOANYHOCTbIO, OAHAKO He Nno3aHee
opHoro (1) pasa B age (2) Hegenn nposepaTb OdPepTy Ha HaMUME N3MEHEHUIA.

4. Wcnonb3osaHue MNonb3oBatenem CaiiTa AN NOAYHEHMA UK OKA3aHUA YCAYT NOCAE BHECEHUSA
nsmeHeHui B OdepTy 03HaYaeT cornacme c U3SMeHEHUAMM.

5. TopAgok akuenTta HacToAwei odpepTbl

1. AkuenTt HacTtosalel OdepTbl coBepliaeTtca Monb3oBaTenem NyTem NPOXOXKAeHMA NpoLeaypbl
onnaTtbl TOBapa, No pesysbTaTaM KOTopoli MNonb3oBaTento CTaHOBUTCA AOCTYNHbIM JIMYHbIN
KabuHer.

2. [o BB0oAa PerncTpaumnoHHbix AaHHbIX Nonb3oBaTenb 06583aH NOAHOCTbIO 03HAKOMUTLCA U
COrNacuTbCA € ycnosuamu Hactoswelt OdepTbl U MoAUTUKM 06pabOTKM NePCOHaNbHbIX AAHHbIX
n ¢annos Cookie.



3. B cnyvae cornacus c ycnosuamu Hactosuielt OdepTbl U MoAUTUKM 06paboTKM NepCoHaNbHbIX
AaHHbIX 1 ¢parnos Cookie Monb3osaTteib BBOAMT PErncTpaLmoHHble AaHHbIe 1 OCYLLLeCTBAAET
noATBepXAeHue BBeAEHHOro Napoas nocpeacTsoM UCMOo/1b30BaHNA GyHKLMOoHana CaiiTa.

4. Cosepuas BBOA PernctpalMoHHbIX AaHHbIX MoNb30BaTeNb rapaHTMpyeT cneaytollee:[*]

1. BBeAeHHble PernctpaumoHHble AaHHble ABAAKTCA NOJIHbIMU U OCTOBEPHbIMU;

2. TMonb3oBatens ABAAETCA U byaeT ABNATLCA eAMHONANYHbIM obnasaTenem U NpaBomMepHbIM
COBCTBEHHUKOM afpeca 3/1eKTPoHHOM noyTsl (E-mail); BBog YyKoro agpeca 3n1eKTPOHHOM NoYTbl
He JonycKaeTcs;

3. T[Monb3oBaTtesb NOHUMAET, YTO BCE AENCTBUSA, COBEPLUEHHbIe Yepe3 ero JIMYHbIN KabuHeT,
CYMTAIOTCA COBEPLUEHHBIMU UM CAMUM;

4. TMMonb3oBaTenb 0CBeAOMJIEH O HE0bXxoaMMOCTM cob1t04aTh A0/IXKHbIE Mepbl be3onacHOCTU AnA
TOro, YTobbl He I0MYCKaTb AOCTYNa K 3/IEKTPOHHOM NoYTe TPETbUX UL,

[*] B Tom cnyyae, ecam Ha MOMEHT onnaTtbl Nosib3oBaTenem cob/1104annCh BCe BbllleyKasaHHble
rapaHTMK, HO B NpoLiecce ucnonHeHus Jorosopa MNosb3osaTtenem nepecrana cobntogaTbca 04Ha Um
HECKO/IbKO BbllEYyKa3aHHbIX rapaHTUii, OH 06s3aH HemeaA/IeHHO NPeKpPaTUTb UCNoab30BaTb CaiT,
OKa3blBaTb WM NPEAOCTaBAATb YCAYTU, U 06513aH HEMeAJ/IEHHO U3BECTUTb 06 3Tom KomnaHwuio.
Bnocneacteuu Takoi MNMonb3oBatenb 0683aH AeNCTBOBATL COMIACHO NMOYYEHHbIM MHCTPYKLMAM OT
KomnaHuu, a KomnaHusa Bnpase yaanuntb JIMYHbIN KabuHeT Takoro MNosib3oBaTens U HemeaNeHHO
PacTOPrHyTb 3aK/NtoUYeHHbIN [Jorosop.

6. 3atem MNosb3oBaTenb NOATBEPIKAAET CBOE COFNACUE C YCNOBUAMM HacTosLen OdepTbl 1
MonnTnkM 06paboTKM NepcoHanbHbIX gaHHbIX U pannos Cookie, npoctaBneHnem [V] ranoykm B
COOTBETCTBYOLWEM YeK-6OoKce.

7. Mocne ycnewHol onnatbl Perncrpauus cuntaeTca nponaeHHon ycnewHo, Nonb3osaTtento
npuceanaetca JInyHblli KabuHeT. Monb3oBaTenb NoayvaeT 40CTYN B JIMUHbIA KAOUHET nyTem
BBOAA ABTOPU3ALMOHHbLIX AAHHbIX.

8. KomnaHua umeeT NpaBo 0TKa3aTb lNonb3oBaTento B Pernctpaumm [*], ecan y KomnaHum
MMEIOTCA OCHOBAHMA NOAaraTh:

1. uJto BBegeHHble [Monb3oBaTesiemM PernctpaunoHHble AaHHble ABAAIOTCA He40CTOBEPHbIMU;

2. 4TO Ucnonb3oBaHWe CaliTa ocywecTBaAeTcs uam byaer ocyliectTnaTbes Monb3oBaTenem B
HapyLleHWe NpeaoCTaBNeHHbIX FapaHTUI (BKAKOYasA rapaHTUIo cobtoaeHns TpeboBaHuit
3aKOHO4ATe/bCTBA);

3. uTo lNonb3oBaTesieM No ycmoTpeHuto KomnaHum coBepLuatoTcsa 4eUCTBUA, KOTOopble BPeaaT Uam
MOTYT HaBPeANUTb penyTauun KomnaHuu.



[*] KomnaHua BnNpaBe aHHYAMPOBaTb YXKe Npou3BeaeHHY PernctpaLmio BHe 3aBUCMMOCTM OT CPOKa
TaKOW pernctpaunn. AHHyIMpoBaHWe PerncTpauumm NPponUcxoamT B TEX e C/IydasX, YTo U OTKa3 B
Peructpauum.

6. Ycnosua Mcnonb3oBaHMA JIMYHOTo KabuHeTa

1. Mocne Peructpaumn Monb3oBaTento CTaHOBUTCA AOCTYNEH JIMYHbIA KabuHeT. 3aKas u
npeaocTaBAeHNe YCNYT OCYLLLECTBAAETCA C UCNOb30BaHMEM JINYHOTO KabuHeTa.

2. KomnaHwua Bnpase NpnoCTaHOBUTb A0CTyN Monb3oBatens B JINUHbIA KaBUHET B cneayrouwmnx
cnyyaax:

1. KomnaHwuu BblABNEHbI OCHOBAHMA gNA aHHyAunposaHuA Pernctpaunm Nonb3osatena.

2. KomnaHwel BbiABAEHbI NOAO3PUTENbHbIE NOMNbITKM BBOAA ABTOPM3AUMOHHbIX AAaHHbIX
(HecaHKLMOHMpPOBaHHbIM ZOCTYN B JINYHbIV KabUHeT).

3. B aapec KomnaHuu NocTynua 3anpoc KOMMNEeTEHTHOro opraHa u(Maun) nMua oOTHOCUTENTbHO
AeAtenbHoctu [onb3osatens.

4. T10 NHbIM OCHOBAHMAM NO YCMOTPEHUIO KomnaHun.

3. [pwv npuocTaHoBAEHWUM JOCTyNa B JIMYHbIN KabuHeT MoNb30BaTeNA HACTYMNAOT CaeayloLime
nocneacTeua:

1. MNonb3oBaTtesib BPEMEHHO YTPaUYMBAET BOSMOXHOCTb A0CTYNA K JIMYHOMY KabWHeTY nyTem BBOAA
ABTOPM3aLMOHHbBIX AAHHbIX;

2. No BOMpPOCam BOCCTaHOB/NEHNA OOCTyNa B JInuHbIM KabuHeT Monb3oBaTenb Bnpase HanncaTtb
06pau.|,eHv1e B KomnaHwuto no aﬂeKTpOHHOVI noyre,

3. Ha ocHoBaHMM nocTynuBeLLero 3anpoca ot MNonb3osaTena KomnaHua HanpasaseT Moab3oBaTento
3anpoc o npeaocTaBneHnm nHdopmaunm;

4. 3anpoc o0 NpeAoCTaBAEHNN MHOOPMALMM MOKET BbiTb HanpasieH KomnaHmen No ceoel
nHuuMaTMBe. B ntobom cnyyae Mosnb3osaTenb 0b6s3aH 4eACTBOBATL COMACHO COAEPKALLMMCA B
3anpoce TpeboBaHUAM KomnaHuu a1 BOCCTAaHOB/IEHUA A0CTyNa K JIMUHOMY KabuHeTy.

4. Mpwu cobnogeHnn Bcex TpebosaHM KomnaHum, a Takke npu oTcyTcTBUM Y KOMNaHWM UHbIX
OCHOBaHWIA 418 NPUOCTAHOBEHUA A0CTYNA K JIMuHOMY KabuHeTy Monb3osaTtens, KomnaHus
BOCCTaHaB/MBAET AOCTYN K JINYHOMY KabuHeTy Monb3oBaTens.

5. KomnaHus Bnpase 6€3B803BPaTHO YAaNAUTb JIMUHbIN KabuHeT [0nb30BaTeNs B CAeAYIOLLMX
cyyanx:

1. Mo HanpaBaeHHOMY 3anpocy [o/b30BaTeNs No 3N1EKTPOHHOM NoYTe;



10.

11.

B Tom cnyyae, ecam NpUYMHbI NPUOCTAHOBEHUS A0CTyNa B JIMYHbIN KabUHET He bbinn
ycTpaHeHbl MNonb3oBaTenem B TeyeHue 30 (TpmuauaTtu) AHel oT AaTbl HanpasBAeHUs 3anpoca
KomnaHuem.

an yAaneHnmn JlnyHoro KabuHeta Monb3oBartensa HaCTynakoT chnegytowme nocnencrsuna:

Monb3oBaTe b HaBCerAa yTpaumBaeT BO3MOMKHOCTb A0CTYNa K JINYHOMY KabuHeTy;

Mpu aTom KomnaHua Bnpase xpaHUTb MHPopMaLmio 060 Bcex AeNcTBUAX, KOTopble bblin
cosepLleHbl Monb3oBaTeseM € Ucnosb3oBaHMeM GyHKUMOHaNa JIndHOro KabuHeTa, Ha YCA0BUAX
MonuTnkM 06paboTKM NepcoHanbHbIX AaHHbIX U dpannos Cookie.

Ol'paHM‘-IEHME Ha MCNO/b30BaHWE calTa

Mpu ncnonbsosaHum Caiita, MNosb3oBaTe b He BNpaBe COBEPLUATb C/ieAylolme 4eACTBUA:

ncnonb3oBaTtb CaiiT B HapyLLleHWe ycaoBuin [loroeopa;

pacnpocTpaHATb, NPoAaBaTh, NePeBoAUTb, MOAMPULMPOBATL, OCYLLECTBAATL 06PaTHbIN
UHXWUHUPUHT NN BbINOZTHATb o6paTHyro KoMnnunauuno nam aekomnmnauuto,
AmnsaccembanpoBaHme nan cosgaHne NpomnsBoaHbIX paboT ot CaitTa;

OCYLLLECTBAIATb NOMbITOK NOJYYUTb HECAHKLUMOHMPOBAHHbIM A0CTYN K APYTMM KOMMbIOTEPHbIM
CUCTEMAM WM CETAM, K KOTOPbIM nogxatoueH CanT;

BMELUMBATLCA U NPeanpPUHUMATbL AEeNCTBMSA, KOTOPbIe MPUBEAYT K BMELLATebCTBY UM
HapyLweHuto paboTbl CaitTa, cepBepoB, Ha KOTOPbIX OHW Pa3MeELLEHbI;

MCNoAb30BaTh /Il06ble TEXHONOTMKN GPEVMUHIA, NCNOIb3YA MaTepuanbl CaiTa;

MCNO/b30BaTb Nl0bble MeTa—Terun, pekaaMHyto Moge b «MNaaTh 3a KAMK» (pay—per—click), noboi
«CKpbITbIN TeKcT», deeplink—ccbinku, cebinaack Ha CalT;

06x0auTb Ntoboe WwudpoBaHMe AN Apyrue cpeacTea 6e3onacHoCTy;

NCNOob30BaTb TEXHOOMMK «AaTa MaliHUHIY (data mining), «ckpanuHr» (scraping) uam
aHaNorMYHbIe MHCTPYMEHTbI cbopa 1 n3BnedYeHUs AaHHbIx ¢ CaliTa;

npoZaBsaTb, CAAaBaTb B apeHay, NnepesaBaTb, PAacCipOCTPaHATb, UCNO/Ib30BATL B KauyecTse
OKa3aHUsA yCyr MU UHbIM 06pa3om nepenaBaTb TPETbUM MLAM A0CTyN K CaitTy, KOTOpbI
npegocTasneH Monb3oBaTento;

BHOCUTb KaKMe—1nbo N3meHeHUsA B 06 bEKTHbIM KoA, CaitTta, un ero COoCTaBidwoLWmne;

OCYLLECTBNIATb MHbIe AeNCTBUSA, KOTOPbIe MOTYT OTPULATEIbHO NOB/IMATL HA KOPPEKTHYIO paboTy
CaliTa, a TaKXe penyTaumio n 4obpoe nma KomnaHuu, ee pykoBogmutenei, COTpyAHMKOB,
K/IMEHTOB, KOHTPAreHTOB.



12. coBepLwaTb oTHOCKTeNbHO CaliTa AelcTBUA, HapyLLatoLwme HopMbl NpaBa Poccun nnam Kuprusumu,
MeXKAyHapoaHble HOPMbI, BK/OYatoLWwme HOpMbl 3aKoHoAaTeIbcTBa 06 aBTOPCKOM npase U
MCMO/Ib30BaHNM NPOrPaMMHbIX CPEACTB.

2. Monb3oBaTenb 06A3yeTca He coBepLIaTh AENCTBUS, KOTOPbIE MOTYT HaHECTM MaTepuabHbIi,
TEeXHUYECKMI ylLepb nam yulepb penytaumm KomnaHuK, ee KOHTpareHToB, a Takxe CaiTy (B Tom
yncne, Ny6ANYHbIM NpeaocTaBAeHUeM HETOYHOM MW 3aBelOMO TOXKHON MHOopMaL MK O
Caiite).

3. Tonb3oBatenb bepeT Ha ceba 06A3aTeNbCTBO He pasr/ialaTb coobueHna KomnaHun,
afapecoBaHHble Monb3oBaTesto B CBA3M C UCNo/ib30BaHWeM CaliTa. 3a cobnogeHne yKasaHHOro
NYHKTa [Monb3oBaTenb HeceT JINYHYHO OTBETCTBEHHOCTb.

8. ObecneyeHne 6e30MacHOCTM NaaTexKen

1. Mpwu onnate 6aHKOBCKOW KapToi, 06paboTka nnatexka (BKAoUYaa BBOA HOMEpPA KapThbl)
NPOWCXOAMT Ha 3aLUMLLEHHOW CTPAHMLLE NPOLLECCUHIOBOM CUCTEMBI, KOTOPas NpoLia
MeXKAYHAPOAHY0 cepTudUKaumto. besonacHOCTb NnaTeXKen rapaHTUpPyeT NPOLECCUHIOBbIN
LEHTP. TO 3HAYUT, YTO KOHPUAEHLMANbHbIE AaHHble MoNb30BaTeNA (PEKBM3UTbI KAapTbl,
perncTpaunoHHble faHHble U Ap.) He nocTynatoT KomnaHuu, nx 0b6paboTka NONHOCTbIO
3aLUMLLEHA W HUKTO, B TOM YMcie KoMnaHua, He MOXKET NoyYnTb gaHHble 6aHKOBCKOM KapTbl
Monb3oBaTens UK UHble JaHHble, HE0BXoAMMbIe ANA OCYLLECTB/IEHUSA NiaTexa.

2. MMpu paboTe ¢ faHHbIMW KapT NPUMEHAETCA CTAaHAAPT 3aLWnTbl MHGOPMaL MK, pa3paboTaHHbIN
MeXAYHapPOoAHbIMW NAATEXHbIMKU cncTtemamm Visa n MasterCard - Payment Card Industry Data
Security Standard (PCI DSS), uTo o6ecneunBaeT 6e3onacHyo 06paboTKy pekBU3UTOB
6aHKOBCKOM KapTbl Monb3oBatens. NpumeHaeman TEXHOIOMMA Nepesayn AaHHbIX rapaHTUpyeT
6e30nacHOCTb NO caesikam ¢ HaHKOBCKMMM KapTaMu NyTeM MUCMNo/ib30BaHMA NPOTOKoA0B TLS
(Transport Layer Security), Verified by Visa, Secure Code, MIR Accept 1 3akpbITbiXx 6aHKOBCKMX
ceTei, UMEIOLLMX BbICLIYHO CTeNeHb 3aLuThl.

9. TMopaaok Bo3BpaTta onnathbl

1. Ecnv banaHc MNonb3oBaTtenn NoN0XUTENbHbIN, Monb30BaTe b BNpaBe NoTpeboBaTh BO3BpaTa
npousBeaeHHoOM onnaTbl 6e3 06bACHEHWUA NPUYKH. Mpy 3ToM MNob30BaTE b A0IKEH NOMHUTD,
YTO KOMMCCUA NIATEXKHbIX CEPBUCOB, a TakKe Komuccus KomnaHum, B TaKom ciiyyae emy
BO3BpalleHa He byaerT.

2. Bosspart Nosb30BaTeNto AeHexHbIx cpeacts no Onepaumy Bo3BpaTa OCyLLECTBASETCA
KomnaHwueli B ciegyloliem nopsake:

1. Monb3osartesnb HaNpaB/IAET Ha 3/IEKTPOHHYHO MOYTy KomnaHuu 3asBneHue 06 Ol'lepaLl,MM
BO3BpaTa,

2. KomnaHus paccmaTpuBaert 3anaB/eHue B CPOK A0 5 (naTn) paboumnx aHew;



[anee BO3MOXHbI ABa BapMaHTa pe3y/bTaTa PAacCMOTPEHUA 3aABKM Ha BO3BpaT [Nonb3oBaTens:

Ecnu ycnyra He 6bina OKasaHa, KomnaHua npon3soauT BO3BpaT CpeacTs MNMonb3osaTtento;

Ecnu ycnyra 6bin1a oKasaHa HeHagnexKawmm obpasom, KomnaHua npeanaraet BapuaHTbl
ncnpasaeHUsa YCayru.

KomnaHusa onpeaenaet cymmy Bo3BpaTa MCX04A M3 onepaumii CMcaHna AeHeXKHbIX CPeacTB C
BbanaHca MNonb3osatens B J/IMUHOM KabuHeTe;

KomnaHua nponssogmt Onepauuio BO3BPaATa UCKAKUYMUTEABHO MO NATEXHbIM PEKBU3UTAM
MNonb3osaTens, KOTOpble OH BBOAWN NpU coBeEPLUEHNN ONAnaThbl.

. MpepocTasneHune ycayr

B cooTtBetcTBUM Cc [JoroBopom, lNonb3oBaTeib N0y4aeT BO3MOMKHOCTb MOAYYUTb YCAYTHU
KomnaHuu. Ycnyra 3akasblBaeTcsa M ONJlaunBaeTca ¢ ucnonb3osaHnem Calita, u Monb3oBatenb
ynnaynsaet KomnaHmn Komuceumio.

[eTanu nnatexa npu oKasaHmm ycayr (0bLan cymma onnaTthl; Ha CKOAbKO byaeT yBenndeH
6anaHc CepBuca; pasmep KOMUCCUIA NAATEXKHbIX NapTHepoB; pasmep Komuccumn KomnaHum)
6yayT pasmelleHbl Ha CaliTe B MOMEHT 3aKasa yCayru.

KomnaHus MOKeT NPUHATb PeLIeHWe 0 NPeaoCTaBAeHMN NepPCOHaIbHOW CKMAKK Monb3oBaTesnto
WM NONHOCTLIO 0cBo60ANTL MoNb30BaTENA OT 0653aHHOCTM NO BHECEHMIO ONAaThI 33
obcnyxmBaHue JIMYHOro KabuHeTa.

Mpw OKazaHWK ycayrv no Nokynke ToBapos, KoMnaHWA BbICTyNaeT B KAa4ecTBe areHTa, a
Monb3oBaTenb - B KayecTse npuHUmnana. Mpu atom KomnaHua byaeTt ABNATLCA areHTOM
Monb3oBaTena TONbKO B YaCTU NPUHATUA OT MNonb3oBaTens, Kak MNpuHuunana, n nepevymcneHms
OEHEeXHbIX cpeacTs B Nosnb3y CepBuca, B Cay4vanx, NOPALKE U HA YCA0BUAX, NPeayCMOTPEHHbIX
HacToAawen OdepTon.

. MHdopmaumoHHana 6esonacHocTb

Monb3oBaTesib HECET OTBETCTBEHHOCTL 3@ COXPaHHOCTb ABTOPM3aLLMOHHbIX AaHHbIX. Bce
[AelCTBMSA, COBEPLUEHHbIE C MCMONb30BaHMEM ABTOPU3ALMOHHbIX AaHHbIX Moab30BaTeNs,
CYMTAIOTCA COBEpPLUEHHbIMU camum Monb3oBaTesiem. B ciyyae HeCaHKUMOHMPOBAHHOIO A0CTyNa
K JIMuHOMY KaBUHETY UK pacnpocTpaHeHMsa ABTOPM3aLMOHHbIX AaHHbIX, [Tonb30BaTelb 06a3aH
He3ameaAnTeNbHO coobwnTb 06 3ToM KoMnaHum B NTUCbMEHHOM BUAE.

Monb3oBaTenb cornaceH ¢ Tem, YTO NPU NOCTYNEeHMM 3anNpoca OT rOCYyAapPCTBEHHbIX OPraHoBs,
KomnaHuAa Bnpase pacKpbITb AaHHbIE 06 ucnonb3oBaHuu Caitta MNonbzoBatenem.



13. MpMmeHMMOe NpaBo U1 paspeLleHme Cropos

1. Hacroauwana OdepTa n JoroBop peryampyerca 1 TONKYETCA B COOTBETCTBMMU C
3aKoHogaTenbcTBom Poccnm n Kuprusmm, He3aBUCMMO OT KONJIM3MM NPABOBbLIX HOPM, KOTOpble
MOTyT NoTpeboBaTb NPUMEHEHME 3aKOHO4ATENbCTBA APYrOM LOPUCONKLNN.

2. [peTeH3NOoHHbIN NopPsaAOK paspelleHns cnopos no Jorosopy obasaTteneH ans ctopoH. Cpok
paccMoTpeHMA NMCbMEHHOM npeTeH3umn coctasnseT 60 (LecTbaecaT) KaneHaapHbIX AHel ¢
AaTbl NOAYYEHUA NPETEH3UN, TONBKO MO UCTEYEHUU JAHHOIO CPOKA Yy HanpaBMBLUEN NPEeTEH3UIO
CTOPOHbI A4OMXKHO BO3HMKATb NPABO HA NPUB/IEYEHME CYA0B K PaCCMOTPEHMIO CNOpPa.
Hagnexawmum nopsagKom HanpaBaeHMs NPeTeEH3UM NPU3HAETCA HanpaBieHWEe Haanexalle
0dOpPMNEHHOM M NOANUCAHHON YNONHOMOYEHHBIM JIMLOM NPETEH3MN B MUCbMEHHOW dopme
3aKa3HbIM MMCbMOM MO aZIpecy CTOPOHbI, YKa3aHHol B OdepTe (ana KomnaHuun), nnbo Ha
npeAoCcTaBAEHHYO NpU Pernctpaumm sneKkTpoHHyo noyTy (ana Monb3oBaTtens).

3. Jlioboii cnop, Bo3HMKatoWmI B cBsAzn ¢ OpepTon nnm [loroBopom, BK/oYas ntoboit Bonpoc,
KacaloLuiics ero cyw,ecTBoBaHus, AeNCTBUTENIbHOCTU N PAcTOPXKEHUSA, ecin He byaeT
B3aMMHO YPEery/iMpoBaH Apy>KecTBeHHbIM nyTem B TeyeHue 60 (LLlectnaecatn) gHei, moxKeT
6bITb NepesaH Ha PacCMOTPEHME M OKOHYATE/IbHO paspelleH Bbicoknm cyaom JIoHA0Ha, B
COOTBETCTBUM C NpaBom Poccum 1 Knprusum, asbik pasbrpatenbCTsa - PyCCKUii.

14. OTBETCTBEHHOCTb CTOPOH

1. Monb3oBaTenb 0653yeTca BO3MECTUTb KOMMNaHUM YObITKKU, MPUUMHEHHbIE BbiNAaTaMu,
B3bICKaHHbIMW C KOMNaHUKN TPETbMMM INLAMM, B TOM YUCE aAMUHUCTPATUBHbIE WTPadbl CO
CTOPOHbI KOHTPOJIbHbIX M HaA30PHbIX OPraHOB, Noy4YeHHbIMM KoMnaHueln us-3a HapyLeHnn
MNMonb3oBaTenem NonoXeHU [Jorosopa U 3aKOHOAATENIbCTBA.

2. B MaKcMMasbHOM CTemneHu, paspelleHHo AeNCTBYIOLIMM 3aKoHoAaTeIbcTBOM, Moib3oBaTesnb
cornawaercs ¢ Tem, yTo KomnaHus, ee puanansl, areHTbl, AONKHOCTHbIE NMLA, ANPEKTOPSI,
COTPYAHWKN HE HECYT OTBETCTBEHHOCTU 3a /Ito6ble NpeTeH3nn, yTpaTy uam yuiepb, BKaoYan
nocaeayloLlme an cneymanbHble YObITKK, YNYLWEHHYIO BbIroAbl UM MHOE, BO3HUKalOWMeE B
npouecce ncnoab3osaHua Caita.

3. KomnaHusa He HeceT HMKaKUX 0653aTeNbCTB U OTBETCTBEHHOCTM B CBA3U C KA4YE€CTBOM AOoCTyna
NMonb3oBaTtena K cetn UHTepHeT n Kayectsom NHTepHeT-coeaAnHeHuUA.

4. KomnaHuA He HeCET OTBETCTBEHHOCTM 3a c6oM UM nHble Npobaemsbl B paboTte TenedpoHHbIX
ceTel UAu cy»K6, KOMMbIOTEPHbLIX CUCTEM, CEPBEPOB UW NPOBaNAEpPoB, KOMMbIOTEPHOIO UK
TenedoHHoro obopyaoBaHMA, NporpaMmHoro obecneyeHus, a Tak»Ke 3a cbou B pabote
3/1eKTPOHHOM NOYTbI UM CKPUNTOB (MpPorpamm).

5. Tlonb3osaTtesnb NPU3HAET, YTO NPM UCMOIb30BAHUN Caiita oTnpasaAeT MHd)OpMaLI,VIIO NO KaHa/laMm
CBA3M, 33 KOTOPble He HeceT OTBeTCTBEHHOCTU KomnaHua, n KomnaHua He HeceT
OTBETCTBEHHOCTU 3a COXPaHHOCTb MHd)OpMaLI,I/IM, I'IEpELI,BBBEMOI?I MO TaKMM KaHaiam
3J'IEKTpOHHOI7I CBA3UN CceTn o6|.u,ero nonb30BaHUA.

6. KomnaHua He HeceT OTBETCTBEHHOCTM 3a Kakne-nnbo 3a4EPXKKN, C60M, HEBEPHYIO U
HecBOeBPEMEHHYIO OO0CTAaBKY, yaasieHne nam notepto KaKMX-11MB0 No/b30BaTENbCKUX AaHHbIX
NN NHOM I/IH(bOpMaLI,I/II/I, nepe,a,aBaeMOl‘/‘l MNonb3osaTenem B agpec KomnaHumn, B TOM uncne, ¢



10.

15.

16.

MCMNOo/b30BaHWEM A0CTYNHOro GyHKLMOoHana Calita. CoBeplian yKasaHHble AelCTBUA,
Monb3oBaTeslb rapaHTUPYET, YTO UMEET Pe3epPBHbIE KOMUU BCEIN OTNPaBASEMON MHPOPMALMMK.

KomnaHua He HeceT nepep, Monb3oBaTesieM HUKaKoN OTBETCTBEHHOCTM 3a YObITKM,
BbIHYXXAEHHbIE NepepbiBbl B A€/710BON aKTUBHOCTU, MOTEPIO NO/1b30BATE/IbCKUX U UHBIX AaHHbIX,
3a pacxogbl (peanbHble, KOCBEHHbIE, ONOCPEAOBAHHbIE), CNyYalHble YObITKK, YNYLLEHHYO
BbIro4y, HeAoMoyYeHHbIE A0X0Abl, BbI3BaHHbIE UCMOJIb30BaHMEM U/MAKN CBA3AHHbIE C
ncnosb3oBaHnem Caiita.

KomnaHua He HeceT nepep, Monb3oBaTtenem HUKaKon OTBETCTBEHHOCTM 3a YObITKK, Bbi3BaHHbIE
BO3MOXHbIMW OLUIMOKaMM M onedvaTkamu Ha Calite. BmecTe ¢ Tem KomnaHus o6sa3yeTca
NPWUHMMATb PasyMHble Mepbl 414 HeAONYLWEHMA U UCMPABAEHUA TaKUX OLUMOOK M OMNeyaTok.

CoBOKYMHbIN pasmep oTBeTCTBEHHOCTU KomnaHuM npu ncnoabsosaHum MNonbsosatenem CaliTa,
BKAKOYAA pa3mep WTpadHbIX CaHKUMI (NeHel, HeycToeK) U/Man Bo3melLaemMblX yObITKOB, Mo
NtoboMy UCKY MAN NPeTeH3Mn BBUAY UCNONHeHNUA [JoroBopa, OrpaHUYMBAETCA CYMMOIA
dakTnyeckm nonyvyeHHoro KomnaHuen Komuccum ot MonbsosaTtens.

KomnaHusa He HeceT OTBETCTBEHHOCTM 3a HeA06POCOBECTHbIE AEUCTBMA TPETLUX UL B
oTHoweHum CaliTa, BK/IKOYasA, HO He OrpaHNYnBanCh, Hego0bPOCOBECTHLIMM AENCTBUAMM NO
noJiyd4eHuIo JoCTyna K cepeepam CaifTa, BHeAPEHUIO BUPYCOB, MHbIX BPEAOHOCHbIX NMPOrpamm, 1
COBEpPLUEHMIO MPOUYNX HEAOBPOCOBECTHbIX AENCTBUIM B OTHOWEHUKM KOMNaHWUK U TpeTbUX Nu,
Mpw aTom KomnaHua 06A3yeTcs 0TBETCTBEHHO NOAXOAMUTb K a/ITOPUTMaM 3aLWuUTbl U
npeAnpMHMMATh pPasyMHble Mepbl AN HeAONYLWEeHMA NOAO0BHbIX CUTYaLMA.

MHTennekTyanbHan cobCTBEHHOCTb

UcKkntountenbHble npaBa Ha CaliT, ntoboe ero cogepxumoe, npuHagnexkat KomnaHuu, nnbo ee
KOHTpareHTam, BCe NpaBa Ha 3TN 06BbEKTHI 3aLUMLLEHDI.

MNMonb3oBaTesnb He BNpaBe coBepLlaTh t0ObIX AelcTBMIA ¢ CaliTOM M ero COAEPHKMMbIM, Kpome
KaK AN 3aKasa YCayr U noJsiydeHus pesysibtaTa ycayr.

KoHTaKTbl 1 06MmeH ropnanveckm 3HaYMMOM KOppeCI'IOH,EI,eHLI,MEﬁ

KOHTaKTbl CTOPOH. B xo4e ncnosHeHna 0653aTeIbCTB MeX Ay HamMU MOKET BbiTb (2 B HEKOTOPbIX
cnyvasax — 06s3aH 6bITb) 06MeH BaXKHOIM topuaudeckon nHdopmaumeit. Takolh obmeH
NPOMCXOAUT NO 0PULLMANBHBIM KOHTaKTamM CTOPOH (KOHTaKTHble faHHbIE), KaK B MUCbMEHHOW,
TaK U B 3/IeKTPOHHOM popme (paBHO3HAYHO). [P 3TOM 3aKAOUYEHME OTAENBHOIO COrNaLleHnn
06 MCNONb30BaHUM 3NEKTPOHHOTO AOKYMeHTOo0bopoTa He TpebyeTcsA. Hawm KoHTaKTHble
JAaHHble yKa3biBatoTca B OdMLManbHOM yBEAOMIEHUN B KOHLLE 3TOMO AOKYMEHTa, a Balwu
KOHTaKTHble AaHHble YKa3bIBalOTCA BaMu B JIMUHOM KabuHeTe. Moxanyicra, NOMHUTE, YTO Bbl
HeceTe BCe PUCKM, CBSA3aHHbIE C TeM, YTO Balun KOHTAKTHblE AaHHbIE YTPATUAN aKTyaIbHOCTb.
CnepuTe 3a Tem, 4TObbI Y HAaC BbIIM TONILKO aKTyaslbHble Balln KOHTAKTHbIE AaHHbIe.

O6bmeH KOppGCI’IOHAEHLI,I/IEﬁ. ObmeH KOppECI’IOHAeHLI,I/IEI‘/JI BO3MO€EH TOJIbKO C UCMNOJIb30OBaHNEM
KOHTaKTHbIX AaHHbIX CTOPOH.



17. 3akntoumnTeibHble NONOKEHMA

1. B TOM cnyyae, ecnm otgenbHble nonoxeHnsa OdepTbl He MOTyT BbITb MPUMEHEHbI B YKa3aHHOM
obbeme BBMAY 3aKOHOAATE/NbHbIX OrPaHUYEHWNIM, OHN NOANENKAT 3aMeHE NONOKEHUAMM,
MaKCMManbHO NPUBANKEHHBIMM NO CBOEMY CMbIC/TY K NEPBOHAYaNbHbIM, U NOANEXKaAT
NPUMEHEHUIO B USMEHEHHOM BUZE (B TOM YNCAE, K YIKE CNOKMUBLLUMMCA MPABOOTHOLLEHUAM).

2. [pu3HaHWe HeaeNCTBUTENbHBIM NOJHOCTbIO MO0 YaCTUYHO OA4HOFO UAM HECKOIbKMX
nonoxeHnn OdpepTbl He BAEYET HEAENCTBUTENbLHOCTb APYIUX NoNoXKeHU OdepTbl , MMb6O
OdepTbl Man Jorosopa B LENOM.

OcOO «TpaHcTpeng»

Appec KomnaHuu:

Kblprbisckas pecnybanka, buiikek, JIeHMHCKMIA paiioH, yn Kanbik Aknesa 66
Homep OIPH: 310961-3301-000

MHH: 9909710251



