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Personal Data and Cookie Processing Policy
Unlimit service, https://unlmt.pro. Russian edition dated 20 October 2026

English translation

This Policy explains what personal data Unlimit (hereinafter referred to as We, the Company or the Operator)

collects when operating the website https://unlmt.pro, why, how it protects it and what rights you have. The

Operator’s contacts are listed in section 13 and on the Website in the “Contacts” section.

1. Terms

1.1. Policy means this document.

1.2. User, You means a legally capable individual using the Site to order Services under the Public Offer. The

User is a personal data subject.

1.3. Site means the website https://unlmt.pro.

1.4. Public offer is an agreement for the provision of services for payment for foreign digital services, posted on

the Site. The terms “Service”, “Order”, “Platform”, “Personal Account” and “Support” are used in the meanings

specified in the Public Offer.

1.5. Personal data is any information relating directly or indirectly to an identified or identifiable individual.

1.6. Processing of personal data is any action or set of actions with personal data, including collection,

recording, systematization, accumulation, storage, clarification, extraction, use, transfer, depersonalization,

blocking, deletion and destruction. Processing is carried out both with and without the use of automation tools.

1.7. Cookies are small text files that the Site places on your device when you visit or use its features.

1.8. Official Email - buziness@unlmt.pro.

2. Legal basis and principles

2.1. Data processing is carried out in accordance with the legislation of the Kyrgyz Republic, and in relation to

citizens of the Russian Federation - also with the Federal Law of July 27, 2006 No. 152-FZ “On Personal

Data”.

2.2. We follow the principles: lawfulness and good faith; processing only for predetermined and legitimate

purposes; correspondence of the volume of data to the purposes (no redundancy); accuracy and relevance of

data; storage for no longer than necessary for processing purposes.

3. What data We collect and why

3.1. When registering: name (if you specify it) and email address.

3.2. When ordering Services: your account ID in the Platform (for example, login on Steam), account region,

amount, date and status of the Order, payment information (transaction number, status, payment method).

The account ID may contain personal data, and by indicating it, you agree to their processing for the execution

of the Order.

3.3. When contacting Support: your Telegram account (username and ID), the contents of the correspondence

and the data you provide in it, including the Order number.

3.4. Payment details. You enter the card number, expiration date and CVC/CVV code only on the secure page

of the payment partner. We do not receive or store this data. From the payment partner We may receive

information about the result of the payment and information about the payment instrument in a truncated form
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(for example, the last digits of the card).

3.5. Technical data: IP address, browser type and version, operating system, language and time settings, date

and time of visits, pages visited and actions on the Site. Some of this data is collected by the Yandex.Metrica

service (section 9).

3.6. Data for verifying the operation. In the cases provided for in Section 9 of the Public Offer, We may request

confirmation of identity, ownership of the payment instrument or account. We will notify you about this in

advance.

3.7. Purposes of processing: conclusion and execution of the Agreement (registration, placement, payment

and fulfillment of Orders); communication with you and support work; verifying transactions, protecting against

fraud and ensuring the security of the Site; compliance with legal requirements; consideration of claims and

disputes, protection of the Company’s rights; improvement of the Site and statistical analysis.

4. Processing grounds

4.1. We process your data on the following grounds: Your consent (registration, analytical Cookies); the need

to fulfill the Agreement to which you are a party (Orders, payment, Support); the need to comply with legal

requirements (storing information about operations, responding to requests from authorities); the Company's

legitimate interest in protecting against fraud, ensuring security and protecting rights in disputes, unless this

violates your rights.

4.2. Consent is given by a separate checkbox during registration or by another action from which it clearly

follows. You can revoke it at any time in the manner specified in section 8. Withdrawal of consent does not

affect the processing that is necessary to fulfill the Agreement and the requirements of the law.

5. Processing times

5.1. We process data during the life of the Personal Account, and after its deletion - for up to 5 years to record

transactions, protect against fraud and resolve disputes, unless a different period is established by law or the

Agreement.

5.2. After the expiration of the period, as well as if the purposes of processing are achieved or there is no

longer a need for them, the data is deleted or anonymized, unless the law requires them to be stored.

5.3. We store Support Data and technical logs for no longer than necessary for processing purposes.

6. Data transfer

6.1. To achieve the purposes of processing, We may transfer data to: (a) payment partners, banks and

payment systems - for making payments and their security; (b) to the Platforms or their partners - to the extent

necessary to fulfill the Order (for example, account ID); (c) technical contractors (hosting, email and other

technical services) - on the basis of agreements obliging them to protect data; (d) “Yandex.Metrica” - technical

data about visits to the Site; (e) fraud prevention organizations; (f) to government bodies - in cases and in the

manner prescribed by law.

6.2. To operate Support, you use the Telegram messenger, which processes data according to its own rules.

6.3. Your data is stored on servers outside the Russian Federation and may be transferred to foreign

countries, including foreign Platforms, payment partners and technical contractors, to the extent necessary for

the purposes of processing and executing the Order. By registering on the Site or placing an Order, you agree

to this.

6.4. We do not sell your data or transfer it to third parties for advertising.



Unlimit | Personal Data and Cookie Processing Policy 3

7. Data storage and protection

7.1. The servers on which your data is processed and stored are located outside the Russian Federation. We

do not store personal data on the territory of the Russian Federation. By registering on the Site or placing an

Order, you confirm that you are aware of this and agree to the processing and storage of your data on such

servers, including cross-border data transfer.

7.2. We take legal, organizational and technical measures to protect data from unauthorized or accidental

access, destruction, modification, blocking, copying and distribution: access control, encryption of transmission

channels, storing passwords in a secure form, control of contractors.

7.3. In the event of a data leak, We notify the authorized body and, when required, interested parties in the

manner and within the time limits established by law.

8. Your rights

8.1. You have the right to: obtain information about the processing of your data and access to it; request

clarification, blocking or deletion of data if it is incomplete, outdated, inaccurate, illegally obtained or not

necessary for the purpose of processing; revoke consent to processing; object to processing; limit the methods

and forms of processing; appeal Our actions to the authorized body for the protection of the rights of personal

data subjects (in Russia - Roskomnadzor) or in court; demand compensation for losses and compensation for

moral damage in court.

8.2. To exercise these rights, please send a request to the Official Email. To confirm your identity, We may ask

you to write from the e-mail address specified during registration, or to confirm your Telegram account.

Passport details and a signature are not required for a regular request.

8.3. We respond to your request within 10 business days. The period may be extended by no more than 5

working days if We notify You of the reasons. After receiving the withdrawal of consent, We will stop

processing within 30 days, unless We have another legal basis to continue it.

8.4. Revocation of consent or deletion of data may make it impossible to further execute Orders and use the

Personal Account.

9. Cookies and Yandex.Metrica

9.1. The Site uses Cookies. We use: functional and technical (needed for the operation of the Site, session

and Personal Account) and analytical (Yandex.Metrica service).

9.2. Yandex.Metrica collects technical data about visits and actions on the Site for statistics and to improve

performance. The data is processed by Yandex LLC according to its own rules.

9.3. According to the storage time, Cookies can be session cookies (until closing the browser) and persistent

cookies (until expiration or deletion). The storage period for connection logs is from session to one year.

9.4. Functional Cookies are necessary for the operation of the Site. You can refuse to consent to analytical

cookies through a banner on the Site or browser settings. All Cookies can be accepted or rejected by changing

your browser settings, but some of the Site's functionality may not work.

10. Age

10.1. The Site is intended for persons aged 18 or older. We do not knowingly collect data from minors. If You

learn that a child has provided Us with data, contact the Official Email and We will delete it.
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11. Third party data

11.1. If You provide Us with personal data of third parties (for example, the identifier of someone else's

account in the Platform), You confirm that you have their consent or other legal basis and are responsible for

this. We have the right to request confirmation.

12. Change of Policy

12.1. We may change the Policy by publishing a new version on the Site. The new edition comes into force

from the date of publication. We notify you of significant changes in your Personal Account or on the Website.

By continuing to use the Site after changes, you agree to the new edition, unless the law requires new

consent.

12.2. If any provision of the Policy is found to be invalid, the remaining provisions will remain in effect.

13. Contacts

13.1. For questions regarding data processing, for queries and complaints, please write to the Official Email

buziness@unlmt.pro. Operational issues regarding Orders are resolved through Support in Telegram. Support

contact information and Operator details are posted on the Site in the “Contacts” section.


